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ÁíôéëÞøåéò êáé áðáéôÞóåéò íïóïêïìåéáêþí
ãéáôñþí äéáöüñùí åéäéêïôÞôùí
ôïõ ëåêáíïðåäßïõ ÁôôéêÞò ãéá ôçí ðïéüôçôá
ðáñï÷Þò ïäïíôéáôñéêÞò ðåñßèáëøçò

ÓÊÏÐÏÓ Óôü÷ïò ôçò ìåëÝôçò Þôáí ç äéåñåýíçóç ôùí áíôéëÞøåùí êáé ôùí
áðáéôÞóåùí íïóïêïìåéáêþí ãéáôñþí ôïõ ëåêáíïðåäßïõ ÁôôéêÞò ãéá ôçí
ðáñå÷üìåíç ïäïíôéáôñéêÞ ðåñßèáëøç, êáèþò êáé ôùí êñéôçñßùí ðïõ ôßèåí-
ôáé ãéá ôçí åðéëïãÞ ôïõ ïäïíôéÜôñïõ. ÕËÉÊÏ-ÌÅÈÏÄÏÓ Ôï õëéêü ôçò Ýñåõ-
íáò áðïôÝëåóáí 203 íïóïêïìåéáêïß ãéáôñïß, äéáöüñùí åéäéêïôÞôùí, ôïõ
ëåêáíïðåäßïõ ÁôôéêÞò, 120 Üíäñåò êáé 83 ãõíáßêåò. Óå êÜèå ãéáôñü äüèç-
êáí äýï åñùôçìáôïëüãéá 14 åñùôÞóåùí, Ýíá ðïõ áöïñïýóå óôéò áðáéôÞ-
óåéò áðü ôçí ïäïíôéáôñéêÞ ðåñßèáëøç êáé Ýíá ðïõ áöïñïýóå óôéò áíôéëÞ-
øåéò ãéá ôçí ðïéüôçôá ôçò ðáñå÷üìåíçò ïäïíôéáôñéêÞò ðåñßèáëøçò. Ãéá ôç
óõìðëÞñùóç ôùí åñùôçìáôïëïãßùí êáé ôçí áîéïëüãçóç ôùí ÷áñáêôçñé-
óôéêþí ðïõ åîåôÜóôçêáí ÷ñçóéìïðïéÞèçêáí êëßìáêåò ôýðïõ Likert. Ôá ÷á-
ñáêôçñéóôéêÜ ôáîéíïìÞèçêáí óå 4 êáôçãïñßåò, ðïõ áöïñïýóáí óôçí áóöÜ-
ëåéá, óôçí áíôáðüêñéóç, óôçí áîéïðéóôßá êáé óôçí åíóõíáßóèçóç. ÁÐÏÔÅ-
ËÅÓÌÁÔÁ Ïé ãéáôñïß èåþñçóáí ôçí ôÞñçóç ôùí êáíüíùí áíôéóçøßáò êáé
áðïóôåßñùóçò ùò ôçí ðëÝïí óçìáíôéêÞ éäéüôçôá ðïõ ðñÝðåé áðáñáßôçôá
íá äéáèÝôåé ï ïäïíôßáôñïò. ÕðÞñîå óôáôéóôéêÜ óçìáíôéêÞ õðåñï÷Þ óôçí
ðñïôßìçóç ãéá åéäéêåõìÝíï ïäïíôßáôñï ìå ìåôáðôõ÷éáêÝò óðïõäÝò
(Ñ<0,01). Ïé íïóïêïìåéáêïß ãéáôñïß ôïðïèÝôçóáí óôçí êïñõöÞ ôùí ðñï-
ôéìÞóåþí ôïõò ôéò áðáéôÞóåéò ðïõ áöïñïýí óôçí áîéïðéóôßá (åðéóôçìïíé-
êÞ êáôÜñôéóç) êáé áêïëïýèçóáí ïé áðáéôÞóåéò ãéá áóöÜëåéá, áíôáðüêñé-
óç êáé åíóõíáßóèçóç. ¼óïí áöïñÜ óôéò áíôéëÞøåéò ôùí íïóïêïìåéáêþí
ãéáôñþí áðü ôçí ðáñå÷üìåíç ïäïíôéáôñéêÞ ðåñßèáëøç óôá éäéùôéêÜ éá-
ôñåßá, Þôáí ðÜñá ðïëý éêáíïðïéçìÝíïé áðü ôçí ôÞñçóç ôùí êáíüíùí áðï-
óôåßñùóçò êáé áíôéóçøßáò, áëëÜ ìÝôñéá éêáíïðïéçìÝíïé áðü ôá Üëëá ÷á-
ñáêôçñéóôéêÜ. Ôï 19,31% ôùí ãéáôñþí ôïõ äåßãìáôïò åß÷å ðáñáðåìöèåß
áðü ôïí ïäïíôßáôñü ôïõ óå åéäéêåõìÝíï ïäïíôßáôñï. Ïé ãéáôñïß Þôáí éêá-
íïðïéçìÝíïé áðü ôéò éäéüôçôåò ðïõ áöïñïýí óôçí áóöÜëåéá, áëëÜ Þôáí
ìÝôñéá éêáíïðïéçìÝíïé áðü ôéò Üëëåò 3 êáôçãïñßåò. ÕðÞñ÷å óôáôéóôéêÜ
ðïëý óçìáíôéêÞ áðüêëéóç ìåôáîý ôùí áðáéôÞóåùí ôùí íïóïêïìåéáêþí
ãéáôñþí áðü ôïí ïäïíôßáôñï óå ó÷Ýóç ìå ôçí ðáñå÷üìåíç ïäïíôéáôñéêÞ
ðåñßèáëøç ãéá üëåò ôéò éäéüôçôåò ðïõ åîåôÜóôçêáí (Ñ<0,01). Ìåãáëýôå-
ñï ÷Üóìá ðïéüôçôáò ðáñáôçñÞèçêå áíáöïñéêÜ ìå ôçí áîéïðéóôßá êáé áêï-
ëïõèïýóáí ç áíôáðüêñéóç êáé ç åíóõíáßóèçóç, åíþ ç ìéêñüôåñç áðüêëé-
óç ðáñáôçñÞèçêå óôçí áóöÜëåéá. ÓÕÌÐÅÑÁÓÌÁÔÁ (á) Ç áîéïðéóôßá (åðé-
óôçìïíéêÞ êáôÜñôéóç) áðïôåëåß ôïí ðëÝïí óçìáíôéêü ôïìÝá ðïõ åðéèõ-
ìåß ï ãéáôñüò-ïäïíôéáôñéêüò áóèåíÞò íá ôïõ ðñïóöÝñåé áðáñáßôçôá ï
ïäïíôßáôñïò. Áêïëïõèïýí óôç óåéñÜ ðñïôßìçóçò ç áóöÜëåéá, ç áíôáðü-
êñéóç êáé ç åíóõíáßóèçóç. (â) Ç åîåéäßêåõóç äåí áðïôåëåß êñéôÞñéï åðé-
ëïãÞò ôïõ ïäïíôéÜôñïõ. (ã) Ïé ãéáôñïß-áóèåíåßò åßíáé éêáíïðïéçìÝíïé áðü
ôçí áóöÜëåéá ðïõ ôïõò ðáñÝ÷åôáé êáôÜ ôçí ïäïíôéáôñéêÞ ôïõò ðåñßèáë-
øç. ÕðÜñ÷åé üìùò ìåãÜëï ÷Üóìá ðïéüôçôáò ïäïíôéáôñéêþí õðçñåóéþí ùò
ðñïò ôçí åíóõíáßóèçóç, ôçí áíôáðüêñéóç êáé ôçí áîéïðéóôßá. (ä) Ïé ãéá-
ôñïß åßíáé áíåíçìÝñùôïé ó÷åôéêÜ ìå ôçí ïõëßôéäá, ôçí ôåñçäüíá êáé ôéò
ìåèüäïõò ðñüëçøÞò ôïõò.
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Ôá ôåëåõôáßá ÷ñüíéá õðÜñ÷ïõí ðñïâëÞìáôá óôï ÷þñï

ôçò õãåßáò óôç ÷þñá ìáò, ðïõ åßíáé áäýíáôï íá ðåñÜ-

óïõí áðáñáôÞñçôá, ü÷é ìüíï áðü ôïõò äÝêôåò ôùí õðç-

ñåóéþí õãåßáò (áóèåíåßò), áëëÜ êáé áðü ôéò áñìüäéåò

õðçñåóßåò, ôïõò öïñåßò õãåßáò (éáôñéêü êáé ðáñáúáôñéêü

ðñïóùðéêü) êáé ôï åõñýôåñï êïéíùíéêü óýíïëï. Êáèçìå-

ñéíÜ, óôá ìÝóá ìáæéêÞò åíçìÝñùóçò ãßíåôáé áíáöïñÜ

ãéá ôï «Ýó÷áôï óçìåßï óôï ïðïßï Ý÷ïõí ïäçãçèåß ïé

õðçñåóßåò õãåßáò – ç ÷åéñüôåñç ëýóç ãéá ôç äçìüóéá

õãåßá åßíáé íá áöåèåß íá ëåéôïõñãåß ìå ôéò óçìåñéíÝò

óõíèÞêåò» (ÂÞìá, 4/4/1999).

¸ôóé, åßíáé êïéíÞ äéáðßóôùóç üôé ï ôïìÝáò õãåßáò

äéÝñ÷åôáé êñßóç óôç ÷þñá ìáò, ÷ùñßò íá ðáñáìÝíåé áíå-

ðçñÝáóôç êáé ç ïäïíôéáôñéêÞ ðåñßèáëøç, ðïõ ôïõëÜ÷é-

óôïí ãéá ôç äçìüóéá õãåßá âñßóêåôáé óôï ðåñéèþñéï ôçò

êõâåñíçôéêÞò ðïëéôéêÞò. Áíôßèåôá, óå Üëëåò ÅõñùðáúêÝò

÷þñåò (Âñåôáíßá, Äáíßá ê.Ü.) Ý÷åé ðåñÜóåé óôéò áñìü-

äéåò õðçñåóßåò ôï ìÞíõìá ôçò áíÜãêçò âåëôßùóçò ôçò

óôïìáôéêÞò õãåßáò êáé ôçò ðïéüôçôáò ôçò ïäïíôéáôñéêÞò

ðåñßèáëøçò, êáèþò êáé ôçò éêáíïðïßçóçò ôùí ïäïíôéá-

ôñéêþí áóèåíþí.1,2 Óôç ÷þñá ìáò äåí Ý÷åé óçìåéùèåß

ðñüïäïò óôç äéáìüñöùóç êáé õëïðïßçóç ìéáò ïëïêëç-

ñùìÝíçò ðïëéôéêÞò óôïìáôéêÞò õãåßáò. Ï ïäïíôéáôñéêüò

õðåñðëçèùñéóìüò, ôï õøçëü êüóôïò ôçò ïäïíôéáôñéêÞò

ðåñßèáëøçò, ç áäéáöïñßá êáé ç áðïõóßá åðéêïéíùíßáò

óôç ó÷Ýóç áóèåíïýò-éáôñïý ÷áñáêôçñßæïõí ôçí ðáñï÷Þ

ôçò ïäïíôéáôñéêÞò ðåñßèáëøçò.

Ãéá ôïõò ðáñáðÜíù ëüãïõò, ìå êßíçôñï ôçí «êáëýôå-

ñç õãåßá ãéá üëïõò» êáé óôü÷ï ôç âåëôßùóç ôùí õðçñå-

óéþí õãåßáò ãéá ôïí 21ï áéþíá, åßíáé åîáéñåôéêÜ åíäéá-

öÝñïí íá áîéïëïãçèåß ôï ðþò åêôéìïýí ïé ãéáôñïß ôùí

Üëëùí åéäéêïôÞôùí ôçí ðïéüôçôá ôùí ðáñå÷üìåíùí ïäïí-

ôéáôñéêþí õðçñåóéþí. ̧ ÷åé ðåñÜóåé óôç óõíåßäçóÞ ôïõò

ç áíÜãêç ãéá Ýìöáóç óôçí åíçìÝñùóç êáé óôç óõíåñ-

ãáóßá ìå ôïí ïäïíôßáôñï; Ðþò áîéïëïãïýí ïé Üëëåò

éáôñéêÝò åéäéêüôçôåò ôçí ïäïíôéáôñéêÞ ðåñßèáëøç; Ôçí

áîéïëïãïýí óõíåêôéìþíôáò êáé ôç äéáäéêáóßá êáé ôïí

ôñüðï ìå ôïí ïðïßï áõôÞ ðáñÝ÷åôáé; Êáé ðïéá èåùñåßôáé

êáëÞ ðïéüôçôá ïäïíôéáôñéêþí õðçñåóéþí; Ðïéïõò ðáñÜ-

ãïíôåò èåùñïýí ïé ãéáôñïß ùò ôïõò ðëÝïí óçìáíôéêïýò

ãéá ôçí åðéëïãÞ ôïõ ïäïíôéÜôñïõ;

Ôá åñùôÞìáôá áõôÜ áðïôåëïýí ôï óêïðü áõôÞò ôçò

ìåëÝôçò, ðïõ åßíáé ç äéåñåýíçóç ôùí áíôéëÞøåùí êáé

ôùí áðáéôÞóåùí íïóïêïìåéáêþí ãéáôñþí ôïõ ëåêáíï-

ðåäßïõ ÁôôéêÞò ãéá ôçí ðáñå÷üìåíç ïäïíôéáôñéêÞ ðåñß-

èáëøç, êáèþò êáé ôùí êñéôçñßùí ðïõ èÝôïõí ãéá ôçí

åðéëïãÞ ôïõ ïäïíôéÜôñïõ.

ÕËÉÊÏ ÊÁÉ ÌÅÈÏÄÏÓ

Ôï õëéêü ôçò Ýñåõíáò áðïôÝëåóáí 203 íïóïêïìåéáêïß ãéá-

ôñïß, äéáöüñùí åéäéêïôÞôùí, ôïõ ëåêáíïðåäßïõ ÁôôéêÞò, 120

Üíäñåò (59,11%) êáé 83 ãõíáßêåò (40,89%), çëéêßáò 26–65

åôþí. Ôá Üôïìá ÷ùñßóôçêáí óå 4 ïìÜäåò áíÜëïãá ìå ôçí

çëéêßá (26–35 åôþí, 36–45 åôþí, 46–55 åôþí êáé Üíù ôùí 55

åôþí) (åéê. 1).

Óå êÜèå ãéáôñü äüèçêáí äýï åñùôçìáôïëüãéá 14 åñùôÞ-

óåùí, Ýíá ðïõ áöïñïýóå óôéò áðáéôÞóåéò áðü ôçí ïäïíôéáôñéêÞ

ðåñßèáëøç êáé Ýíá ðïõ áöïñïýóå óôéò áíôéëÞøåéò ãéá ôçí

ðïéüôçôá ôçò ðáñå÷üìåíçò ïäïíôéáôñéêÞò ðåñßèáëøçò. Ôá åñù-

ôçìáôïëüãéá äüèçêáí ìå äéáöïñÜ ôïõëÜ÷éóôïí ìßáò åâäïìÜ-

äáò ôï Ýíá áðü ôï Üëëï êáé óôïõò ìéóïýò ãéáôñïýò ìå ôç óåéñÜ

áðáéôÞóåéò-áíôéëÞøåéò êáé óôïõò õðüëïéðïõò ìå ôç óåéñÜ áíôé-

ëÞøåéò-áðáéôÞóåéò, þóôå íá áðïöåõ÷èïýí ôõ÷üí óöÜëìáôá ôýðïõ

order effect. Ãéá ôç óõìðëÞñùóç ôùí åñùôçìáôïëïãßùí êáé ôçí

áîéïëüãçóç ôùí ÷áñáêôçñéóôéêþí ðïõ åîåôÜóôçêáí ÷ñçóéìï-

ðïéÞèçêáí êëßìáêåò ôýðïõ Likert. Ôï åñùôçìáôïëüãéï ôùí áðáé-

ôÞóåùí ðåñéåëÜìâáíå 14 åñùôÞóåéò ôýðïõ Likert3 ó÷åôéêÜ ìå

ôéò áðáéôÞóåéò êáé åðéèõìßåò áðü ôçí ïäïíôéáôñéêÞ ðåñßèáëøç.

Ôï åñùôçìáôïëüãéï ôùí áíôéëÞøåùí ðåñéåëÜìâáíå 8 åñùôÞ-

óåéò ôýðïõ Likert êáé 4 åñùôÞóåéò ðïëëáðëþí áðáíôÞóåùí,

ó÷åôéêÜ ìå ôçí ðáñå÷üìåíç ïäïíôéáôñéêÞ ðåñßèáëøç. Ïé åñù-

ôÞóåéò áöïñïýóáí óå ðéèáíÜ ÷áñáêôçñéóôéêÜ êáé éäéüôçôåò ðïõ

ìðïñåß íá Ý÷åé Ýíáò ïäïíôßáôñïò êáé õðÞñ÷áí êáé óôá äýï

åñùôçìáôïëüãéá. Ïé åñùôçèÝíôåò âáèìïëïãïýóáí êÜèå

÷áñáêôçñéóôéêü óôï åñùôçìáôïëüãéï ôùí áðáéôÞóåùí áíÜëï-

ãá ìå ôï ðüóï óçìáíôéêü êáé áðáñáßôçôï ôï èåùñïýóáí êáé

óôï åñùôçìáôïëüãéï ôùí áíôéëÞøåùí áíÜëïãá ìå ôï ðüóï

éêáíïðïéçìÝíïé Þôáí áðü ôïí ïäïíôßáôñü ôïõò êáé óå ôé âáèìü

äéÝèåôå ôçí êÜèå éäéüôçôá.

Åéêüíá 1. ÊáôáíïìÞ ôïõ äåßãìáôïò ùò ðñïò ôçí çëéêßá êáé ôï öýëï

(n=200).
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Ôá ÷áñáêôçñéóôéêÜ ðïõ åîåôÜóôçêáí ôáîéíïìÞèçêáí óå 4

êáôçãïñßåò, áíÜëïãá ìå ôï ðåñéå÷üìåíü ôïõò êáé ôçí ôáîéíü-

ìçóç ðáñüìïéùí êñéôçñßùí áðü Üëëïõò åñåõíçôÝò,4 êáé áöï-

ñïýóáí óôçí áóöÜëåéá, óôçí áíôáðüêñéóç, óôçí áîéïðéóôßá êáé

óôçí åíóõíáßóèçóç (ðßí. 1).

Ç óôáôéóôéêÞ åðåîåñãáóßá ðñáãìáôïðïéÞèçêå ìå ìåèüäïõò

áíÜëõóçò ãéá ðïóïôéêÜ ÷áñáêôçñéóôéêÜ. ×ñçóéìïðïéÞèçêáí óôá-

ôéóôéêÝò äïêéìáóßåò ãéá åîáñôçìÝíá äåßãìáôá (dependent

samples) êáé, ðéï óõãêåêñéìÝíá, Ýãéíå ç äïêéìáóßá t-test êáé

ðïëõìåôáâëçôÞ áíÜëõóç ôçò äéáêýìáíóçò ãéá åðáíáëáìâáíü-

ìåíåò ìåôñÞóåéò (multivariate analysis of variance).

ÁÐÏÔÅËÅÓÌÁÔÁ – ÓÕÆÇÔÇÓÇ

Ç åêôßìçóç ôçò ðïéüôçôáò ôùí ïäïíôéáôñéêþí, üðùò

êáé ãåíéêÜ ôùí éáôñéêþí õðçñåóéþí, åßíáé áõôïíüçôï üôé

åßíáé ðïëý äõóêïëüôåñç áðü ôçí áîéïëüãçóç ôçò ðïéü-

ôçôáò óõãêåêñéìÝíùí áãáèþí,5 áöïý äåí ðñüêåéôáé ãéá

÷åéñïðéáóôÜ áãáèÜ, ðåñéëáìâÜíïõí ìéá óåéñÜ äñáóôç-

ñéïôÞôùí, ç ðáñáãùãÞ ôïõò åßíáé áäéá÷þñéóôç áðü ôçí

êáôáíÜëùóÞ ôïõò êáé ï áóèåíÞò óõììåôÝ÷åé óôçí ðáñï-

÷Þ ôïõò.6 Ç êáôáíÜëùóç éáôñéêþí êáé ïäïíôéáôñéêþí

õðçñåóéþí ÷áñáêôçñßæåôáé áðü áâåâáéüôçôá êáé ìïíáäé-

êüôçôá. Ïé áóèåíåßò äåí ìðïñïýí íá ðñïãñáììáôßóïõí

ðüôå èá ÷ñåéáóôïýí ôéò õðçñåóßåò õãåßáò.7 ÅðéðëÝïí,

êÜèå ïäïíôéáôñéêüò áóèåíÞò Ý÷åé åîáôïìéêåõìÝíåò áíÜ-

ãêåò êáé åðéèõìßåò.8 Ç êáôáíÜëùóç õðçñåóéþí õãåßáò

åßíáé êáôÜ êáíüíá áíåðéèýìçôç êáé ðñïêáëåß óôïí á-

óèåíÞ Üã÷ïò.9 ¼óïí áöïñÜ óôçí ïäïíôéáôñéêÞ ðåñßèáë-

øç, ï öüâïò ôïõ ïäïíôéÜôñïõ Ý÷åé âñåèåß üôé áðïôåëåß

ìßá áðü ôéò ðëÝïí êïéíÝò öïâßåò,10–12 ãé’ áõôü êáé ïé

ïäïíôéáôñéêïß áóèåíåßò ðïëý óõ÷íÜ êáèõóôåñïýí Þ êáé

áíáâÜëëïõí ôçí åðßóêåøç óôïí ïäïíôßáôñï. Ôï éáôñéêü

êáé ïäïíôéáôñéêü åðÜããåëìá åßíáé ðñïóôáôåõìÝíï êáé

åëåã÷üìåíï êáé õðÜñ÷ïõí ðåñéïñéóìïß óôçí ðáñï÷Þ éá-

ôñéêþí õðçñåóéþí ãéá ôçí ðñïóôáóßá ôïõ ðëçèõóìïý.13

Áêüìá, èåìåëéþäçò äéáöïñÜ óôçí ðáñï÷Þ éáôñéêþí õðç-

ñåóéþí áðïôåëåß ç áóýììåôñç êáôáíïìÞ ãíþóçò êáé

ðëçñïöïñéþí áíÜìåóá óôï ãéáôñü êáé ôïí áóèåíÞ.14

Ïé ïäïíôéáôñéêÝò õðçñåóßåò åðßóçò äéáöÝñïõí áíÜ-

ëïãá ìå áõôüí ðïõ ôéò ðáñÝ÷åé, áíÜëïãá ìå ôéò áíÜãêåò

áõôïý ðïõ ôéò äÝ÷åôáé êáé áíÜëïãá ìå ôéò åîåëßîåéò ôçò

åðéóôÞìçò êáé ôçò ôå÷íïëïãßáò ôçí ðåñßïäï ðïõ ðáñÝ-

÷ïíôáé. ÕðÜñ÷ïõí, åðéðëÝïí, áöáíÞ êñéôÞñéá, ðïõ ï áóèå-

íÞò äåí ìðïñåß íá áîéïëïãÞóåé ÷ùñßò ôç âïÞèåéá ôïõ

ïäïíôéÜôñïõ ôïõ, ð.÷. üóïí áöïñÜ óôçí ðïéüôçôá ôïõ

åîïðëéóìïý êáé ôùí õëéêþí ðïõ ÷ñçóéìïðïéïýíôáé.5

Óôéò åðéìÝñïõò éäéüôçôåò ðïõ åîåôÜóôçêáí, áðü ôçí

áíÜëõóç ôùí áðïôåëåóìÜôùí öÜíçêå üôé ïé ãéáôñïß èåù-

ñïýí ôçí ôÞñçóç ôùí êáíüíùí áíôéóçøßáò êáé áðïóôåß-

ñùóçò ùò ôçí ðëÝïí óçìáíôéêÞ éäéüôçôá ðïõ ðñÝðåé íá

äéáèÝôåé ï ïäïíôßáôñïò. Áðáñáßôçôá èåùñïýí áêüìá ôá

÷áñáêôçñéóôéêÜ 2–9 (åéê. 2, ðßí. 2), ìå öèßíïõóá óåéñÜ

Ðßíáêáò 1. Ôáîéíüìçóç ôùí áðáéôÞóåùí ó÷åôéêÜ ìå ôçí ðïéüôçôá ôçò
ðáñå÷üìåíçò ïäïíôéáôñéêÞò ðåñßèáëøçò.

Êáôçãïñßá ×áñáêôçñéóôéêÜ

AóöÜëåéá Aßóèçìá áóöÜëåéáò áðü åíäå÷üìåíç âëÜâç,
(assurance) ìüëõíóç, ôÞñçóç ôùí êáíüíùí áíôéóçøßáò,

÷ñÞóç ãáíôéþí êáé ìÜóêáò

Eéëéêñßíåéá

Eìðéóôïóýíç

ÓõíÝðåéá ôïõ ïäïíôéÜôñïõ óôéò ðåðïéèÞóåéò ôïõ

Áîéïðéóôßá ÅðéóôçìïíéêÞ êáôÜñôéóç óôç óõíå÷Þ
(reliability) åíçìÝñùóç ãéá ôéò åîåëßîåéò ôçò åðéóôÞìçò

Éêáíüôçôá ðáñï÷Þò ôçò õðïó÷üìåíçò õðçñåóßáò
ìå áêñßâåéá êáé ÷ùñßò óöÜëìáôá

ÐáñáðïìðÞ óå åéäéêåõìÝíï ïäïíôßáôñï, üôáí
êñßíåôáé áðáñáßôçôï

Áíôáðüêñéóç ÄéÜèåóç ãéá âïÞèåéá óôïí áóèåíÞ
(responsiveness) Ðáñï÷Þ Üìåóçò ðåñßèáëøçò

ÅíçìÝñùóç ãåíéêÜ óå èÝìáôá óôïìáôéêÞò õãåßáò

Åíóõíáßóèçóç Åðéêïéíùíßá
(empathy) Êáôáíüçóç

Ðñïóéôüôçôá ôïõ ãéáôñïý áðü ôïí áóèåíÞ ôïõ

Åðßäåéîç åíäéáöÝñïíôïò ãéá ôéò áíÜãêåò ôïõ
áóèåíïýò

ÅíçìÝñùóç ôïõ áóèåíïýò óå áðëÞ ãëþóóá ãéá
ôï ðñüâëçìÜ ôïõ êáé ôï ó÷Ýäéï èåñáðåßáò

Åéêüíá 2. ÁðáéôÞóåéò ôùí íïóïêïìåéáêþí ãéáôñþí ó÷åôéêÜ ìå ôçí ðïéü-

ôçôá ôçò ïäïíôéáôñéêÞò ðåñßèáëøçò, êáôÜ öèßíïõóá óåéñÜ óçìáóßáò (ç

áñßèìçóç ôùí ÷áñáêôçñéóôéêþí áíôéóôïé÷åß óôçí áëëçëïõ÷ßá ôùí áðáéôÞ-

óåùí ôïõ ðßíáêá 2).
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ðñïôåñáéüôçôáò. ÐÜñá ðïëý óçìáíôéêÞ åðßóçò èåùñïýí

ïé ãéáôñïß ôç óõíå÷Þ åíçìÝñùóç ôïõ ïäïíôéÜôñïõ ó÷åôé-

êÜ ìå ôéò ðñïüäïõò ôçò ÏäïíôéáôñéêÞò êáé ôçí ðñïóÝã-

ãéóç ìå êáôáíüçóç êáé åõáéóèçóßá êáé óçìáíôéêü íá

ôçñåß ï ïäïíôßáôñïò ôéò ïäçãßåò ðïõ äßíåé êáé íá åßíáé

åéäéêåõìÝíïò. ÕðÜñ÷åé óôáôéóôéêÜ óçìáíôéêÞ õðåñï÷Þ óôçí

ðñïôßìçóç ãéá åéäéêåõìÝíï ïäïíôßáôñï ìå ìåôáðôõ÷éá-

êÝò óðïõäÝò (Ñ<0,01).

Ç åðåîåñãáóßá ôùí áðïôåëåóìÜôùí Ýäåéîå üôé ïé íï-

óïêïìåéáêïß ãéáôñïß ôïðïèÝôçóáí óôçí êïñõöÞ ôùí ðñï-

ôéìÞóåþí ôïõò áðáéôÞóåéò ðïõ áöïñïýí óôçí áîéïðéóôßá^

ôéò éäéüôçôåò, äçëáäÞ, ðïõ Ý÷ïõí ó÷Ýóç ìå ôçí åðéóôç-

ìïíéêÞ êáôÜñôéóç êáé ôçí éêáíüôçôá ôïõ ïäïíôéÜôñïõ. Ç

ðñïôßìçóç áõôÞ áíôéêáôïðôñßæåé ôç óçìáóßá ðïõ äßíïõí

ïé ãéáôñïß óôçí ðáñï÷Þ üóï ôï äõíáôü áñôéüôåñùí õðç-

ñåóéþí õãåßáò.

Áêïëïõèåß óôç óåéñÜ ðñïôßìçóçò ç áóöÜëåéá. Ïé ãéá-

ôñïß ðïõ ñùôÞèçêáí, èåùñïýí óôïé÷åßï åê ôùí ùí ïõê

Üíåõ ôçí ôÞñçóç ôùí êáíüíùí áíôéóçøßáò (áðïóôåßñù-

óç, ÷ñÞóç åîåôáóôéêþí ãáíôéþí) ãéá ôçí ðñüëçøç ìåôÜ-

äïóçò ìïëõóìáôéêþí áóèåíåéþí. Ç ðñïôßìçóç áõôÞ Þôáí

áíáìåíüìåíç, áöåíüò ëüãù ôçò éáôñéêÞò åõáéóèçóßáò

ôïõò êáé áöåôÝñïõ ëüãù ôçò Ýîáñóçò, ôá ôåëåõôáßá ÷ñü-

íéá, ôçò óõ÷íüôçôáò åìöÜíéóçò ìïëõóìáôéêþí íïóçìÜ-

ôùí ðïõ ìðïñïýí íá ìåôáäïèïýí óôï ðåñéâÜëëïí ôïõ

ïäïíôéáôñåßïõ, üðùò óõìâáßíåé ìå ôïõò éïýò ôçò çðáôßôé-

äáò êáé ôïõ AIDS.

Ç áíôáðüêñéóç (äéÜèåóç ãéá âïÞèåéá, óõíÝðåéá óôá

ñáíôåâïý) Ýñ÷åôáé ôñßôç óôéò ðñïôéìÞóåéò, ãåãïíüò ðïõ

äéêáéïëïãåßôáé áðü ìéá åëëçíéêÞ ðñáãìáôéêüôçôá, üðïõ

ïýôå ïé áóèåíåßò ïýôå ïé ãéáôñïß ÷áñáêôçñßæïíôáé éäéáß-

ôåñá áðü óõíÝðåéá. ÔÝôáñôç áêïëïõèåß ç åíóõíáßóèçóç,

ïé éäéüôçôåò äçëáäÞ ðïõ Ý÷ïõí ó÷Ýóç ìå ôçí ðñïóÝããé-

óç ôïõ áóèåíïýò áðü ôïí ïäïíôßáôñï, ç ïðïßá âáóßæåôáé

óôçí åðéêïéíùíßá, ôçí êáôáíüçóç êáé ôçí åðßäåéîç åí-

äéáöÝñïíôïò. ÐáñÜ ôï ãåãïíüò üôé ï öüâïò ôçò ïäï-

íôéáôñéêÞò êáñÝêëáò óôïõò áóèåíåßò åßíáé Ýíôïíïò, ï

ïäïíôßáôñïò äåí öáßíåôáé íá äçìéïõñãåß éäéáßôåñï öüâï

êáé Üã÷ïò óôïõò ãéáôñïýò, üðùò Þôáí Üëëùóôå áíáìå-

íüìåíï, ãé’ áõôü êáé ç äçìéïõñãßá ó÷Ýóçò åðéêïéíùíßáò

êáé êáôáíüçóçò èåùñÞèçêå ëéãüôåñï óçìáíôéêÞ áðü ôá

Üëëá ÷áñáêôçñéóôéêÜ.

Äåí ðáñáôçñÞèçêå äéáöïñïðïßçóç óôéò áðáéôÞóåéò

áíÜìåóá óôá äýï öýëá ìå ôçí ðïëõìåôáâëçôÞ áíÜëõóç

ìåôáâëçôüôçôáò (multivariate analysis of variance). Ôï

öýëï äåí öáßíåôáé íá åðçñåÜæåé ôéò åðéèõìßåò ôùí íï-

óïêïìåéáêþí ãéáôñþí ðïõ åîåôÜóôçêáí áðü ôïí ïäïí-

ôßáôñï, óå áíôßèåóç ìå áíôßóôïé÷ç ìåëÝôç ïìÜäáò ðåñéï-

äïíôéêþí áóèåíþí áðü ôï ãåíéêü ðëçèõóìü, üðïõ ðá-

ñáôçñÞèçêå äéáöïñïðïßçóç ôùí áðáéôÞóåùí ôùí áóèå-

íþí áíÜëïãá ìå ôï öýëï êáé ôï êïéíùíéêï-ïéêïíïìéêü

åðßðåäï.5

¼óïí áöïñÜ óôéò áíôéëÞøåéò ôùí íïóïêïìåéáêþí

ãéáôñþí áðü ôçí ðáñå÷üìåíç ïäïíôéáôñéêÞ ðåñßèáëøç

óôá éäéùôéêÜ éáôñåßá, åßíáé ðÜñá ðïëý éêáíïðïéçìÝíïé

áðü ôçí ôÞñçóç ôùí êáíüíùí áðïóôåßñùóçò êáé áíôé-

óçøßáò. Åßíáé åðßóçò éêáíïðïéçìÝíïé áðü ôá ÷áñáêôçñé-

óôéêÜ 2–6 ôïõ ïäïíôéÜôñïõ ôïõò, êáôÜ öèßíïõóá óåéñÜ

(åéê. 3, ðßí. 3) êáé ìÝôñéá éêáíïðïéçìÝíïé áðü ôçí åíçìÝ-

ñùóç ãéá ôçí ïõëßôéäá êáé ôçí ôåñçäüíá êáé ôïõò ôñü-

ðïõò ðñüëçøÞò ôïõò, êáèþò êáé ãéá ôçí åíçìÝñùóç ôïõ

ïäïíôéÜôñïõ ôïõò óå óõíÝäñéá êáé óåìéíÜñéá.

Óôçí åñþôçóç áí ï ïäïíôßáôñïò ÷ñçóéìïðïéåß ãÜíôéá,

ôï 90,09% ôùí ãéáôñþí-ïäïíôéáôñéêþí áóèåíþí áðÜí-

ôçóå èåôéêÜ, åíþ ôï 56,43% ôïõ äåßãìáôïò –ðïóïóôü

áñêåôÜ ÷áìçëüôåñï– áðÜíôçóå üôé ï ïäïíôßáôñüò ôïõ

öïñÜ ìÜóêá (åéê. 4). Ôï 93,11% ôïõ äåßãìáôïò äÞëùóå

üôé ï ïäïíôßáôñüò ôïõ åßíáé ãåíéêüò ïäïíôßáôñïò, åíþ ôï

6,89% üôé ï ïäïíôßáôñüò ôïõ Ý÷åé êÜðïéá åéäéêüôçôá,

ãåãïíüò ðïõ áðïäåéêíýåé üôé äåí áðïôåëåß ç åéäéêüôçôá

ôï áðïöáóéóôéêü óôïé÷åßï ãéá ôçí åðéëïãÞ ôïõ ïäïí-

ôéÜôñïõ. Ôï 19,31% ôïõ äåßãìáôïò áíÝöåñå üôé Ý÷åé ðá-

ñáðåìöèåß áðü ôïí ïäïíôßáôñü ôïõ ôïõëÜ÷éóôïí ìßá öïñÜ

óå åéäéêåõìÝíï ïäïíôßáôñï ãéá ôçí åðßëõóç åîåéäéêåõìÝ-

íïõ ïäïíôéáôñéêïý ðñïâëÞìáôïò (åéê. 5). Ôï ðïóïóôü

áõôü åßíáé éäéáßôåñá õøçëü, áíôéêáôïðôñßæåé üìùò ôçí

Ðßíáêáò 2. ÁðáéôÞóåéò íïóïêïìåéáêþí ãéáôñþí áðü ôçí ïäïíôéáôñéêÞ
ðåñßèáëøç (ìå óåéñÜ öèßíïõóáò ðñïôåñáéüôçôáò).

1. ÔÞñçóç ôùí êáíüíùí áíôéóçøßáò êáé áðïóôåßñùóçò

2. ×ñÞóç ãáíôéþí

3. ËåðôïìåñÞò êáé ðñïóåêôéêÞ åîÝôáóç êáé óùóôÝò äéáãíþóåéò

4. Äçìéïõñãßá áéóèÞìáôïò áóöÜëåéáò êáé çñåìßáò êáé óõíÝðåéá óôá
ñáíôåâïý

5. ÅíçìÝñùóç ó÷åôéêÜ ìå ôï ðñüâëçìá êáé ôï ó÷Ýäéï èåñáðåßáò

6. ÐáñáðïìðÞ, üôáí ÷ñåéÜæåôáé, óå Üëëï åéäéêåõìÝíï ïäïíôßáôñï

7. ×ñÞóç ìÜóêáò

8. ÅíçìÝñùóç ãåíéêÜ ãéá ôéò ðáèÞóåéò ôïõ óôüìáôïò êáé ãéá ôïõò
ôñüðïõò åîáóöÜëéóçò ôçò óôïìáôéêÞò õãåßáò

9. ÄéÜèåóç ÷ñüíïõ ãéá ðëçñïöüñçóç

10. Óõíå÷Þò åíçìÝñùóç ôïõ ïäïíôéÜôñïõ ó÷åôéêÜ ìå ôéò ðñïüäïõò ôçò
ÏäïíôéáôñéêÞò óå óõíÝäñéá êáé óåìéíÜñéá óôçí ÅëëÜäá êáé óôï
åîùôåñéêü

11. ÐñïóÝããéóç ìå êáôáíüçóç êáé åõáéóèçóßá

12. Íá ôçñåß ï ïäïíôßáôñïò ôéò ïäçãßåò ðïõ äßíåé

13. ÅéäéêåõìÝíïò ïäïíôßáôñïò

14. Ãåíéêüò ïäïíôßáôñïò
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Ðßíáêáò 3. ÁíôéëÞøåéò íïóïêïìåéáêþí ãéáôñþí ãéá ôçí ïäïíôéáôñéêÞ
ðåñßèáëøç (ìå öèßíïõóá óåéñÜ).

1. ÔÞñçóç ôùí êáíüíùí áðïóôåßñùóçò êáé êáèáñéüôçôáò

2. ËåðôïìåñÞò åîÝôáóç êáé óùóôÝò äéáãíþóåéò

3. Åõáéóèçóßá êáé êáôáíüçóç êáôÜ ôçí ðñïóÝããéóç

4. ÅíçìÝñùóç ðïõ ôïõò ãßíåôáé ó÷åôéêÜ ìå ôï ó÷Ýäéï èåñáðåßáò

5. ÓõíÝðåéá óôá ñáíôåâïý êáé ôçí áóöÜëåéá ðïõ ôïõò åìðíÝåé ï ïäïí-
ôßáôñïò

6. ×ñüíï ðïõ ôïõò äéáèÝôåé ï ãéáôñüò ôïõò ãéá ôçí ðëçñïöüñçóç
ó÷åôéêÜ ìå ôï ïäïíôéáôñéêü ôïõò ðñüâëçìá

7. ÅíçìÝñùóç ãéá ôéò äýï óõ÷íüôåñåò êáé ðëÝïí óçìáíôéêÝò íüóïõò
ôïõ óôüìáôïò, ôçí ðåñéïäïíôéêÞ íüóï êáé ôçí ôåñçäüíá, êáèþò êáé
ãéá ôïõò ôñüðïõò äéáôÞñçóçò ôçò óôïìáôéêÞò õãåßáò (ðñüëçøç, óôï-
ìáôéêÞ õãéåéíÞ)

8. ÅíçìÝñùóç ôïõ ãéáôñïý ôïõò ó÷åôéêÜ ìå ôá íÝá åðéôåýãìáôá ôçò
ÏäïíôéáôñéêÞò

Åéêüíá 4. Óõ÷íüôçôá ÷ñÞóçò ãáí-

ôéþí êáé ìÜóêáò áðü ôïí ïäïíôßáôñï

ôùí åîåôáóèÝíôùí íïóïêïìåéáêþí

ãéáôñþí.
ÃÜíôéá ÌÜóêá

Åéêüíá 5. Óõ÷íüôçôá ðñïôßìçóçò ãå-

íéêïý Þ åéäéêåõìÝíïõ ïäïíôéÜôñïõ

áðü ôïõò íïóïêïìåéáêïýò ãéáôñïýò

êáé ðáñáðïìðÞò óå åéäéêåõìÝíï

ïäïíôßáôñï.

Ãåíéêüò Þ åéäéêåõüìåíïò
ïäïíôßáôñïò;

ÐáñáðïìðÞ óå åéäéêåõüìå-
íï ïäïíôßáôñï

Åéêüíá 3. ÁíôéëÞøåéò ôùí íïóïêïìåéáêþí ãéáôñþí ó÷åôéêÜ ìå ôçí ðïéü-

ôçôá ôçò ðáñå÷üìåíçò ïäïíôéáôñéêÞò ðåñßèáëøçò, êáôÜ öèßíïõóá óåéñÜ

(ç áñßèìçóç ôùí ÷áñáêôçñéóôéêþí áíôéóôïé÷åß óôçí áëëçëïõ÷ßá ôùí áíôé-

ëÞøåùí ôïõ ðßíáêá 3).
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Åéêüíá 6. ×Üóìá ðïéüôçôáò áíÜìå-

óá óôéò áðáéôÞóåéò êáé ôéò áíôéëÞ-

øåéò ôùí íïóïêïìåéáêþí ãéáôñþí

ó÷åôéêÜ ìå ôçí ðïéüôçôá ôçò ïäïí-

ôéáôñéêÞò ðåñßèáëøçò, êáôÜ öèßíïõ-

óá óåéñÜ (ç áñßèìçóç ôùí ÷áñáêôç-

ñéóôéêþí áíôéóôïé÷åß óôçí áëëçëïõ-

÷ßá ôïõ ðßíáêá 4).

Ðßíáêáò 4. Ðïéïôéêü ÷Üóìá ìåôáîý áðáéôÞóåùí êáé áíôéëÞøåùí ôùí
íïóïêïìåéáêþí ãéáôñþí áðü ôçí ïäïíôéáôñéêÞ ðåñßèáëøç (ìå öèßíïõ-
óá óåéñÜ).

1. ÅíçìÝñùóç ôùí ïäïíôéÜôñùí ó÷åôéêÜ ìå ôá íÝá åðéôåýãìáôá ôçò
åðéóôÞìçò ôïõò

2. ÅíçìÝñùóç ó÷åôéêÜ ìå ôéò íüóïõò ôïõ óôüìáôïò (ïõëßôéäá êáé ôåñç-
äüíá) êáé ôéò ìåèüäïõò äéáôÞñçóçò ôçò óôïìáôéêÞò õãåßáò

3. ËåðôïìåñÞò åîÝôáóç êáé óùóôÝò äéáãíþóåéò

4. ÓõíÝðåéá óôá ñáíôåâïý êáé äçìéïõñãßá áéóèÞìáôïò áóöÜëåéáò êáé
çñåìßáò

5. ÅíçìÝñùóç ó÷åôéêÜ ìå ôï ó÷Ýäéï ôçò èåñáðåßáò

6. ÄéÜèåóç ÷ñüíïõ ãéá ôçí ðëçñïöüñçóç ó÷åôéêÜ ìå ôï õðÜñ÷ïí ðñü-
âëçìá

7. Åðßäåéîç êáôáíüçóçò êáé åõáéóèçóßáò êáôÜ ôçí ðñïóÝããéóç

8. ÔÞñçóç ôùí êáíüíùí áðïóôåßñùóçò êáé êáèáñéüôçôáò

ðñáãìáôéêüôçôá, áöïý ïé ðñáãìáôéêÝò áíÜãêåò ðáñáðï-

ìðÞò óå åéäéêåõìÝíï ïäïíôßáôñï äåí îåðåñíïýí ôï 20%,

äåäïìÝíïõ üôé óôçí ðëåéïøçößá ôùí ðåñéðôþóåùí ï ãå-

íéêüò ïäïíôßáôñïò åßíáé óå èÝóç êáé ìðïñåß íá áíôéìåôù-

ðßóåé ôá ïäïíôéáôñéêÜ ðñïâëÞìáôá. Ïé ïäïíôéáôñéêÝò åéäé-

êüôçôåò, åîÜëëïõ, Ý÷ïõí áñ÷ßóåé íá ãßíïíôáé åõñýôåñá

ãíùóôÝò óôïí åëëçíéêü ÷þñï ôçí ôåëåõôáßá 15åôßá.

¼óïí áöïñÜ óôéò áíôéëÞøåéò ôùí áóèåíþí áíÜ êá-

ôçãïñßá, åßíáé éêáíïðïéçìÝíïé áðü ôéò éäéüôçôåò ðïõ

áöïñïýí óôçí áóöÜëåéá, áëëÜ åßíáé ìÝôñéá éêáíïðïéç-

ìÝíïé áðü ôéò Üëëåò 3 êáôçãïñßåò éäéïôÞôùí, äçëáäÞ,

êáôÜ öèßíïõóá óåéñÜ, áðü ôçí åíóõíáßóèçóç, ôçí áíôá-

ðüêñéóç êáé ôçí áîéïðéóôßá, ÷ùñßò íá õðÜñ÷åé üìùò óá-

öÞò äéáöïñÜ áíÜìåóá óôéò 3 êáôçãïñßåò.

Áðü ôçí åðåîåñãáóßá ôùí áðïôåëåóìÜôùí åßíáé åì-

öáíÝò üôé õðÜñ÷åé óôáôéóôéêÜ ðïëý óçìáíôéêÞ áðüêëéóç

ìåôáîý ôùí áðáéôÞóåùí ôùí íïóïêïìåéáêþí ãéáôñþí

áðü ôïõò ïäïíôéÜôñïõò ôïõò óå ó÷Ýóç ìå ôçí ïäïíôéáôñéêÞ

ðåñßèáëøç ðïõ ôïõò ðáñÝ÷åôáé ãéá üëåò ôéò éäéüôçôåò

ðïõ åîåôÜóôçêáí (åéê. 6, ðßí. 4), ìå ìåãáëýôåñç áðüêëé-

óç óôï èÝìá ôçò åíçìÝñùóçò ôùí ïäïíôéÜôñùí ó÷åôéêÜ

ìå ôá íÝá åðéôåýãìáôá ôçò åðéóôÞìçò ôïõò. Ôï åýñçìá

áõôü äåí Þôáí áíáìåíüìåíï êáé ìðïñåß íá èåùñçèåß

õðåñâïëéêü êáé ìÜëëïí õðïäçëþíåé ôçí ðñïóÞëùóç ôùí

ãéáôñþí óôçí åðéóôÞìç ôïõò êáé óôéò åîåëßîåéò ôçò, êá-

èþò êáé ìéá ôÜóç õðïâÜèìéóçò ôçò ïäïíôéáôñéêÞò åðéó-

ôÞìçò, ç ïðïßá –ìå áðüëõôç áíôéêåéìåíéêüôçôá– Ý÷åé

åìöáíßóåé áëìáôþäç åîÝëéîç ôá ôåëåõôáßá 20 ÷ñüíéá óå

üëåò ôéò åéäéêüôçôÝò ôçò. ÊáôÜ öèßíïõóá óåéñÜ áðüêëé-

óçò, óôáôéóôéêÜ ðïëý óçìáíôéêÞ äéáöïñÜ ðáñáôçñÞèçêå

óå üëåò ôéò åðéìÝñïõò éäéüôçôåò, üðùò öáßíåôáé óôïí

ðßíáêá 4 (Ñ<0,01).

Ìåãáëýôåñï ÷Üóìá ðïéüôçôáò áíÜìåóá óôéò áðáéôÞ-

óåéò ôùí ãéáôñþí áðü ôçí ïäïíôéáôñéêÞ ðåñßèáëøç êáé

óôéò áíôéëÞøåéò ôïõò áðü ôçí ðáñå÷üìåíç ïäïíôéáôñéêÞ

ðåñßèáëøç ðáñáôçñÞèçêå üóïí áöïñÜ óôçí áîéïðéóôßá.

Áêïëïõèåß ç áíôáðüêñéóç êáé ç åíóõíáßóèçóç, åíþ ç

ìéêñüôåñç áðüêëéóç ðáñáôçñÞèçêå üóïí áöïñÜ óôçí

áóöÜëåéá (ôÞñçóç êáíüíùí áíôéóçøßáò).
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ABSTRACT
................................................................................................................................................................................

Perceptions and expectations of hospital doctors of Attica regarding the quality
of the dental health care services

M. KOMBOLI-KONDOVAZENITI, A. KARIDIS, D. HATZIGEORGIOU, V. PANIS

Department of Periodontology, School of Dentistry, University of Athens, Athens, Greece

Archives of Hellenic Medicine 2004, 21(5):437–444

OBJECTIVE The aim of this study was to investigate the perceptions and expectations of hospital doctors of

Attica regarding the provided and desired dental care service, and the criteria they set for the choice of dentist.

METHOD Two questionnaires, referring to the expectations and the perceptions of dental service, were handed

to 203 hospital doctors of Attica. Likert-type scales were used for the evaluation of the characteristics examined.

These characteristics have been classified in four qualitative dimensions, regarding assurance, empathy, reliabili-

ty and responsiveness. RESULTS The doctors’ top priority was adherence to the rules of antisepsis and

sterilization. A statistically significant preference was observed for a specialized dentist (P<0.01). Expectations

and demands regarding reliability (scientific qualification) were placed at the top of the hospital doctors’

priorities. The characteristics regarding assurance, responsiveness and empathy followed in a descending order.

Their perceptions as to the provided dental service reflected their satisfaction regarding the adherence to the

rules of antisepsis and sterilization, but also showed their moderate satisfaction regarding most of the other

characteristics. A 19.31% of the doctors have been referred to a specialized dentist for treatment of a certain

oral health problem. The hospital doctors examined were satisfied as dental patients with characteristics con-

cerning assurance, but they were fairly satisfied with empathy, responsiveness and reliability. As to the provided

dental service for all characteristics a very significant quality gap has been observed between the desires and

expectations of the doctors compared to their perceptions (P<0.01), and the largest gap was noted concerning

continuous education at congresses and seminars. The largest quality gap was observed in characteristics

regarding reliability followed by responsiveness and empathy, while the smallest gap concerned assurance.

CONCLUSIONS (a) Reliability (scientific qualification) is the most important dimension that hospital doctors

desire to be fulfilled by their dentist. In a row of descending importance there follows assurance, responsiveness

and empathy. (b) Specialization is not considered by the questioned doctors as a decisive factor for choosing their

dentist. (c) Doctors as dental patients are satisfied by the assurance provided by dental health-care. There is a large

quality gap regarding empathy, responsiveness and reliability. (d) The examined doctors admit that they are

uninformed about gingivitis and caries as well as the preventive methods which help maintain oral health.
................................................................................................................................................................................
Key words: Dental service quality, Expectations, Perceptions

Ôá óõìðåñÜóìáôá áõôÞò ôçò Ýñåõíáò ìðïñïýí íá óõ-

íïøéóôïýí óôá åîÞò:

– Ç áîéïðéóôßá (åðéóôçìïíéêÞ êáôÜñôéóç) áðïôåëåß ôïí

ðëÝïí óçìáíôéêü ôïìÝá ðïõ åðéèõìåß ï ãéáôñüò-ïäïí-

ôéáôñéêüò áóèåíÞò íá ôïõ ðñïóöÝñåé áðáñáßôçôá ï

ïäïíôßáôñüò ôïõ. Áêïëïõèåß óôç óåéñÜ ðñïôßìçóçò ç

áóöÜëåéá, ç áíôáðüêñéóç êáé ç åíóõíáßóèçóç.

– Ç åîåéäßêåõóç äåí áðïôåëåß êñéôÞñéï åðéëïãÞò ôïõ

ïäïíôéÜôñïõ êáé äåí èåùñåßôáé áðáñáßôçôç.

– Ïé ãéáôñïß-áóèåíåßò åßíáé éêáíïðïéçìÝíïé áðü ôçí

áóöÜëåéá ðïõ ôïõò ðáñÝ÷åôáé êáôÜ ôçí ïäïíôéáôñéêÞ

ôïõò ðåñßèáëøç. ÕðÜñ÷åé üìùò ìåãÜëï ÷Üóìá ðïéü-

ôçôáò ïäïíôéáôñéêþí õðçñåóéþí ùò ðñïò ôçí åíóõ-

íáßóèçóç, ôçí áíôáðüêñéóç êáé ôçí áîéïðéóôßá.

– Ïé ãéáôñïß åßíáé áíåíçìÝñùôïé ó÷åôéêÜ ìå ôçí ïõëßôé-

äá, ôçí ôåñçäüíá êáé ôéò ìåèüäïõò ðñüëçøÞò ôïõò.

ÅÕ×ÁÑÉÓÔÉÅÓ

Ç åñåõíçôéêÞ ïìÜäá èá Þèåëå íá åõ÷áñéóôÞóåé èåñ-

ìÜ ôïõò ãéáôñïýò üëùí ôùí íïóïêïìåßùí (Ðáßäùí «Ð.

& Á. Êõñéáêïý», Ðáßäùí «Áãßá Óïößá», Ãåíéêü Êñáôéêü

Áèçíþí «Ã. ÃåííçìáôÜò», «Ëáúêü» Ãåíéêü Áèçíþí, Ðå-

ñéöåñåéáêü Ãåíéêü Áèçíþí «ÉððïêñÜôåéï», «Åõáããåëé-

óìü», Ãåíéêü Ðåñéöåñåéáêü Íßêáéáò, Øõ÷éáôñéêü Áôôé-

êÞò, Åñõèñü Óôáõñü), ðïõ óõììåôåß÷áí óôç ìåëÝôç, ãéá

ôçí ðñüèõìç óõìðëÞñùóç ôùí åñùôçìáôïëïãßùí. ×ùñßò

ôç óõìâïëÞ ôïõò, ç Ýñåõíá áõôÞ äåí èá ìðïñïýóå íá

ïëïêëçñùèåß.
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